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ENVIRNOMENTAL SERVICE DELIVERY PLAN ANNUAL REPORT 

FY2011 
 

UST  
ENVIRONMENTAL MEASURE REPORTED 

Total number of UST closure inspections/ percent inspected.  
Number of plans reviewed.  
Number of total install, upgrade, and/or repair inspections             
Number of inspections assigned.  
Number of facilities inspected: inspection reports submitted on time.  
Number of complaints investigated.  
Number and location of non-notifiers identified.  
 

SOLID AND HAZARDOUS WASTE/USED OIL 
ENVIRONMENTAL MEASURE REPORTED 

Number of Used Oil Collection Centers inspected. 38/38 
Number of Used Oil complaints investigated. 1 
Number of non-registered collection centers assisted to become 
registered collection centers. 

 
0 

Number of public education activities. 1 
 

SOLID AND HAZARDOUS WASTE/OTHER 
ENVIRONMENTAL MEASURE REPORTED 

Number of illegal waste tire dumps found. 0 
Number of consultations on household hazardous wastes 25 
Number of complaints on solid waste  18 
Number of consultations on solid waste 96 
Number of follow-up inspections on solid waste 15 
 

AIR QUALITY – Lead and Asbestos 
ENVIRONMENTAL MEASURE REPORTED 

Lead Paint Public information activities: 
1. Calls received                   1 
2. Literature distributed        0 
3. Local Permitting Agencies contacted   0 

 

Asbestos Public Information Activities: 
4. Calls received                    7 
5. Literature distributed         0 
6. Local Permitting Agencies contacted           0 

 

Number renovation/demolition activities reported to UDAQ 8 

 
 
 
 

 1



DRINKING WATER 
ENVIRONMENTAL MEASURE REPORTED 

Number of operator Certification Exams proctored. 
 
Number of emergency responses performed. 
 
Number of new systems reported to DDW. 

10 
 
0 
 
0 

Number of systems surveyed.  
 

7 

Number of representatives trained. 5 

 
 

WATER QUALITY 
ENVIRONMENTAL MEASURE REPORTED 

Number of consultations on small wastewater disposal systems 56 
Number of new systems approved 2 
Number site inspections. 4 
Number of investigations. 1 
Number of uncontrolled pollution sources identified and addressed or 
referred to DWQ 

45 

Number of complaints about sewage problems 1 
Number of staff trained and certified 3 
 

OTHER – RADON AND MERCURY 
ENVIRONMENTAL MEASURE REPORTED 

Number of Calls about Mercury issues 2 

Pounds of Mercury collected 20 

Number of radon calls received  
 

5 

Number of radon kits/materials distributed. 
 

5 

Number of people reached through radon-related presentations  
 

2 
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